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113 291 86

9 386 113 12 31 355 266

74.92% 83 26.19% 6

349 218

62.46% 50 59 138 39.54%

141 40.40% 107

113

2-1

  %

50 1 3 4 58 16.62

155 16 8 29 208 59.60

13 6 - - 19 5.44

- 9 28 27 64 18.34

218 32 39 60 349 100.00

% 62.46 9.17 11.18 17.19 100.00

2-2

29 30-39 40-49 50-59 60-65

0 0 2 23 7

7 42 64 44 9

11 17 13 17 10

0 3 6 54 20

18 62 85 138 46

% 5.16 17.76 24.36 39.54 13.18
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2-3

2 22 6 2 0

1 91 70 4 0

1 7 42 15 3

0 7 23 30 23

4 127 141 51 26

% 1.15 36.39 40.40 14.61 7.45

2-4 107 113

107 108 109 110 111 112 113

204 212 216 214 218 217 218

34 37 31 33 31 32 32

54 47 45 43 42 41 39

65 64 63 63 68 63 60

357 360 355 353 359 353 349

12



113 26 76 4

264 7 1,318

3 25 9,945 6

2-5

2-5 113  

%

2,600,764 2,599,456 100.00

714,201 575,381 22.13

1,365,168 1,433,491 55.15

14,193 28,189 1.08

431,126 431,121 16.59

76,076 131,274 5.05

4 112 113

4 1 8,606 9 1 8,606

9

2-6

 2-6 4  

%

112 113

186,069 98,729 87,340 186,069 100.00

172,955 78,474 82,433 160,907 86.48

10,708 11,186 0 11,186 6.01

2,406 9,069 4,907 13,976 7.51
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113 3
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228 2 5
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ISO 27001 2022
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113 8 113

11
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113
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  113 11 13 11 19 2
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113 67
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1 Open Data

113 2,174

113

2

  2030

113

  

114

  APP

  

  

  MyData
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1.

113 98 105 2

93.96%

4-1 5

% % %

109 884,456 92.28 42,331 4.42 31,626 3.30 958,413

110 909,238 93.19 36,493 3.74 29,969 3.07 975,700

111 940,218 94.33 31,205 3.13 25,316 2.54 996,739

112 963,828 93.80 36,545 2.65 27,181 3.56 1,027,554

113 989,363 93.96 36,269 3.45 27,297 2.59 1,052,929
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2.

113 577

583 4 98.90%

4-2 5

% % %

109 3,951,868 97.08 99,049 2.43 19,873 0.49 4,070,790

110 4,212,501 97.76 82,203 1.91 14,477 0.33 4,309,181

111 4,569,178 97.78 70,472 1.51 33,319 0.71 4,672,969

112 5,022,214 97.97 55,237 1.08 49,011 0.95 5,126,462

113 5,770,419 98.90 54,626 0.94 9,374 0.16 5,834,419

1. 2.

3.

100

113

31 7 101 7

31.22%

4-3 5

% % %

109 795,969 34.50 915,878 39.70 595,390 25.81 2,307,237

110 761,815 35.58 756,774 35.34 622,615 29.08 2,141,204

111 654,874 36.92 630,285 35.53 488,825 27.55 1,773,984

112 493,483 32.76 584,831 38.82 428,240 28.42 1,506,554

113 317,466 31.22 433,603 42.63 265,957 26.15 1,017,026
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4.

113 42 2

36 1 85.56%

4-4 5

% % %

109 293,812 79.21 48,108 12.97 28,995 7.81 370,915

110 312,618 79.79 50,945 13.00 28,256 7.21 391,819

111 313,773 81.53 40,189 10.44 30,886 8.03 384,848

112 331,638 85.26 28,055 7.21 29,284 7.53 388,977

113 361,841 85.56 28,261 6.68 32,834 7.76 422,936

5.

113 112 3 9

5 3 73.92%

4-5 5

%

109 33,556 69.05 48,594

110 35,314 70.38 50,170

111 37,006 71.46 51,784

112 37,323 72.18 51,704

113 39,521 73.92 53,462
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6.

113 109 2 109

2 99.96%

4-6 5

% %

109 960,741 99.95 500 0.05 961,241

110 989,871 99.95 532 0.05 990,403

111 1,025,990 99.96 444 0.04 1,026,434

112 1,058,160 99.93 701 0.07 1,058,861

113 1,092,253 99.96 461 0.04 1,092,714

7.

97 100%

113 1 9 100%

4-7 5

% %

109 15,132 100.00 0 0 15,132

110 13,726 100.00 0 0 13,726

111 14,841 100.00 0 0 14,841

112 15,690 100.00 0 0 15,690

113 19,545 100.00 0 0 19,545
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8.

113 108 8

111 97.77%

4-8 5

% % %

109 948,866 97.38 25,387 2.61 169 0.02 974,422

110 987,574 97.50 25,152 2.48 126 0.01 1,012,852

111 1,024,287 97.68 24,204 2.31 138 0.01 1,048,623

112 1,057,567 97.84 23,251 2.15 135 0.01 1,080,953

113 1,088,260 97.77 24,689 2.22 159 0.01 1,113,108

9-10

9.

113 866 863

99.65% 113 145

144 99.31%

4-9 5

% %

109 904 99.56 4 0.44 908

110 934 99.68 3 0.32 937

111 892 99.78 2 0.22 894

112 932 99.47 5 0.53 937

113 863 99.65 3 0.35 866

25



4-10 5

% %

109 161 98.77 2 1.23 163

110 159 98.76 2 1.24 161

111 157 98.13 3 1.88 160

112 151 98.69 2 1.31 153

113 144 99.31 1 0.69 145

10.

113 1,113 1,103

99.10% 113 355

353 94.43%

4-11 5

% %

109 1,089 99.18 9 0.82 1,098

110 1,103 99.10 10 0.90 1,113

111 1,110 99.46 6 0.54 1,116

112 1,109 99.19 9 0.81 1,118

113 1,103 99.10 10 0.90 1,113

26



4-12 5

% %

109 373 99.20 3 0.80 376

110 363 99.72 1 0.28 364

111 367 99.45 2 0.55 369

112 360 97.83 8 2.17 368

113 353 99.43 2 0.57 355

11.

113 1 2,541

2 4,878

4-13 5

% %

109 19,313 67.96 9,104 32.04 28,417

110 16,831 62.44 10,123 37.56 26,954

111 15,643 58.61 11,049 41.39 26,692

112 14,085 55.79 11,161 44.21 25,246

113 12,541 52.67 11,269 47.33 23,810

27



4-14 5

% %

109 30,114 69.70 13,089 30.30 43,203

110 25,750 63.44 14,839 36.56 40,589

111 24,360 61.43 15,296 38.57 39,656

112 24,744 57.43 18,339 42.57 43,083

113 24,878 53.03 22,035 46.97 46,913

113 102 685

14.89%

92

103

105 5

110

3,832 109 97.44% 111

6 1,788 110 16 113

102 3

28



4-15 5

109 40,992 108,507 119 149,618

110 887 2,943 2 3,832

111 13,180 48,591 17 61,788

112 223,651 543,672 82 767,405

113 324,779 695,160 71 1,020,010

30

499

100% 113

12 0,821
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1. 

  26 2 9,217

2. 

1

2

APP

3. 

  

113 55 3,660

112 47 5,537 16.43% 113

59.65% 112 54.03% 5.62%

4-16 5 B2C

B2C B2C B2C %

109 247,843 784,970 31.57%

110 317,148 753,057 42.11%

111 387,155 805,843 48.04%

112 475,537 880,125 54.03%

113 553,660 928,160 59.65%
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1.  

2.  

113 342

352 97%

4-17 5

% %

109 3,088,720 97.41 81,972 2.59 3,170,692

110 2,967,169 98.14 56,329 1.86 3,023,498

111 3,116,659 97.50 80,050 2.50 3,916,709

112 3,143,461 97.07 94,911 2.93 3,238,372

113 3,422,968 97.02 105,297 2.98 3,528,265
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108

8

108 8 113

10 4,747

405,418

1.  

2.  

32



1.  /

19 6

28 APP

11

2.  19L

19N 561

3.  113 1,604 8,166 711

1,817 7,858 2 9,896

1,065 5,324 4,674

4-18 113

% %

ATM 377,080 0.84 6,793 0.19

5,293,518 11.79 272,954 7.74

16,048,166 35.76 71,061 2.01

2,662,255 5.93 108,985 3.09

- 4,622 0.01 120 0.01

- 752,287 1.68 35,108 1.00

1,430,448 3.19 42,065 1.19

135,114 0.30 1,330 0.04

18,177,858 40.50 2,989,617 84.73

44,881,348 100.00 3,528,032 100.00
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ODF

ODF-CNS 15251

113 116 ODF-CNS 

15251 ODF-CNS-15251

ODF ODF

ODF

ODF ODF
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109 12 31

1.  RFP

2.  RFP

22

113 112 5

7,431 43 5,395
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4-1

4-2

109 113

112 1,000

4-3
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33

109 113 4-4

4-4 109 -113
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1. 111 450

2. 112 450

3.  113 450

2,739

1,988
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112 1 10

113

112 4 28 113 8 2

113 12 9

113 PoC Proof of 

Concept

AI

AI
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1.  113

96.73%

2.  24

4

14,019

3.  LINE

4.  113 11

KIOSK

113 95.4%

94%

API

25 APP

TWQR Pay

1.  

10
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2.  

OpenAPI

API 75%

3.  T-Road

T-Road 6

4.  

113 394

14,045

5.  

6.  113 1 1,120

8,143 73.22%

1. 

  

API

113 20

2. 

  

113 38
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113 9 UPS 1

AI

T-Road

T-Road

113 3

13 14 12

113 2 8

4 10 172
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114

113

113 12 10 114

22

RPA

113 RPA

AI

67

RPA

RPA
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AI

24

LINE

KIOSK
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T-Road

T-Road

RPA

RPA

AI RPA

RPA RPA
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113 1

1 16

113 4

4 11 113 113

40

113 5

5 1

113 6

6 20 113 1

113 7

7 3 113 1

7 16

7 16 113 1

49



113 8

8 2

8 26 AI AI

113 9

9 13 ISO 

27001 2022

9 25 UPS 1

113 10

10 9 ISO/IEC 27701 2019

10 9 AI AI

1

113 11

11 1

11 7 2024 ESG

ASOCIO 2024 DX Award

11 18 AI AI

2

11 29 2024
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113 12

12 2

12 2 113 2

12 5 6 113

12 9 113

12 16

12 16

AI AI

3

12 20 113 RPA

12 24 113 2

12 30 113 2
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